
For each of the above service categories, except for PIC change orders, the measurements 
shall be those that Verizon has committed to maintain in each section 271 application as 
modified to be consistent with changes to Condition 19 Paragraph 53 of the BNGTE 
Merger Conditions to prove compliance with these nondiscriminatory requirements, as 
follows: 

;I. F m r ! l e r  Confirmation Kesponsc Time: i.e., The amount of elapsed time between 
thc rcceipt of ii valid ordcr request (Access Senice Requcst-ASR) from cach group of 
camers custoniers and the distribution o l a  service order confimlation back to the 
customer. Indicate the total number of order rcqtiests for each service and for each 
group o f  customers. 

b. _A\,crllyt Installation Intervali i.e., The averagc interval exprcssed in days, bctwcen 
the (late the service order of each group ol'carriers customers was  placed and the date 
the servicc order was completed tor orders coniplcted during the current reporting 
period. This amount is calculated by di\ itling the tot31 days for all installation orders 
or circuits from each group of carriers custoniers by the number of installation orders 
or circuits from c;trriers/customr.rs. Business chys are used in calcul:itions for formcr 
Hell , \ t l ; int ic  states and c:ilendar days Lire used iii tbniicr GI'E stiitcs. This amount 
exeludc.; illstallation ortlcrs o r  circuits not coniplcted b y  the commitment date 
bcc;iuse the customer \\'as not prepared to receive the service. Example of the 
custoiiicr nut  prepared include, hut ;ire not Im1ite-d to, the following situations: I )  
ciistonic'rs not ready, 2 j Customers requested I;itrr datc, 3)  premises not ready. 4) 
customer not prepared to tcst, 5) no access to premises. Indicatc the total number 01' 
servies orders fur each service and tor tach group of customers. 

e. Y~~.ll~stallation ('!)mniitmcnts Alet: i.e., '1 he prrecntagc of coniniitiiients met during 
the current reporting period. This amount is calculated by dividing the number of 
sp*cial acccss installation orders or circuits from each group o f  caniersicuitomers 
completed by cluc dart  by thc total nunihcr of installation orders or circuits. 'I'his 
iuiiount *xcludes installation orders or circuits not completed by the due date because 
the eustonicr \vas not prcparetl to recei\,c service on their date. Example oi the 
custonicr not prepared include, but are not limited to, the following situations: 1)  
custoiiitrs not reiitly, 2)  eustomcrs request4 later date. 3) premises not ready, 4)  
ctistonir'r not prepared to test, 5 )  no :ICCCSS to premises. Indicate thc total number of 
inst;ill;ition orders for each jcnice and for cach group of customers. 

d .  W T r o u b l c  R e x u  I e.. The total number oicircuit-specific trouble reports 
referred to the HOC IL1.C hy each group ofc;irricrs ctistomers during the current 
reponing pcnod. This amount includcs rcptat trouble reports. Indicatt thc total 
iiiinihcr c>,t'circuit-specifie trouble reports Ibr cach scrvicc. t'or s:ich group of 
custonicrs 
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e. Average Repair Interval: Le., The average interval, expressed in hours to the nearest 
tenth based on a stopped clock, from the time of the reporting carriers receipt of the 
trouble report to the time of acceptance by the complaining camericustomer. This 
interval is defined as interval measure in clock hours, excluding only time when 
maintenance is delayed due to circumstances beyond the BOCiILEC’s control. 
Typical reasons for delay include, but are not limited to, premise access when a 
problem is isolated to the location or absence of customer support test facilities. This 
amount is calculated by dividing the total hours for the total trouble reports by the 
number of total trouble reports. Indicate the total number of trouble reports for each 
service, for each group of customers. 

For PIC change orders, the measurements shall be as follows: 

a. Average Time of PIC Change: i s . ,  Time measured from receipt of carrier initiated 
change to completion at switch. Indicate the total number of PIC change orders for 
each group of customers. 

Note and disclose in the report differences in time in fulfilling each type of request for the 
same services from the section 272 affiliates, the BOC and other BOC affiliates, and 
nonaffiliates. Elicit explanations from Verizon where fulfillment of requests from 
nonaffiliates took longer than for either the section 272 affiliates or the BOC and other 
BOC affiliates. Provide in the report a linear graph for each state, for each performance 
measure, for each service, over the entire engagement period, depicting the performance 
for the section 272 affiliates, BOC and other BOC affiliates, and nonaffiliates. 

Using the reported data (Le., by state, by service, by performance measure, by month) in 
Procedure 4 above, randomly select one month during the engagement period for all 
states where Verizon has obtained authority to provide in-region interLATA services. 
For the selected month, apply the business rules to the underlying raw data and compare 
the results to those tracked and maintained by the Verizon BOCs for that performance 
metric. Applying the business rules must include all stages of the performance metric 
including definitions, exclusions, calculations, and reporting structure. Document any 
differences in the report. 

Determine by inquiry, first, and then by inspection, how and where the Verizon 
BOC/ILEC makes available to unaffiliated entities information regarding service 
intervals that were experienced in providing any service to the section 272 affiliates, 
BOC and other BOC affiliates, and nonaffiliates. Document the results in the report 

5 .  

6.  
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OBJECTIVE IX. Determine whether or not the Bell operating company and an affiliate 
subject to section 251(c) of the Act have made available facilities, services, or information 
concerning its provision of exchange access to other providers of interLATA services on the 
same terms and conditions as it has to its affiliate required under section 272 that operates 
in the same market. 

STANDARDS 

The FCC in CC Docket No 96-149, Implementation of the Non-Accounting Safeguards of 
Sections 271 and 272 of the Communications Act of 1934, as amended, indicates that a BOC 
may not discriminate in favor of its section 272 affiliate in the following manner: 

by providing exchange access services to competing interLATA service providers 
at a higher rate than the rate offered to its section 272 affiliate. (See First Report 
and Order, para. 16) 

. by not making available facilities and services to others on the same terms, 
conditions and prices that it provides to its section 272 affiliate. (See First Report 
and Order, para. 316) 

PROCEDURES: This objective is closely related to Objective XI which contains procedures 
for the provision by the BOCs of interLATA facilities and services. Therefore, these procedures 
may he performed in conjunction with the procedures for Objective XI. 

1, Obtain a list of exchange access services and facilities with their related rates offered to 
each section 272 affiliate and inspect to determine whether the Verizon BOCiILECs 
make these services and facilities available at the same rates and on the same terms and 
conditions to all carriers. For this purpose, inspect brochures, advertisements of any 
kind, bill inserts, correspondence, or any other media used to inform carriers of the 
availability of these services. Using a statistically valid sample of the informational 
media identified above, compare rates, terms, and conditions offered to each section 272 
affiliate with those offered to unaffiliated carriers. Note in the report all exceptions. 

Obtain a listing of all invoices for exchange access services and facilities, by BAN, for 
one month, randomly selected, rendered by the Verizon BOC/ILECs to the section 272 
affiliates and other interexchange caniers (IXCs). Using a statistically valid sample of 
invoices rendered to the section 272 affiliates, inspect underlying details of invoices. For 
each section 272 affiliate invoice, randomly select one billed item and compare the rates 
charged, and terms and conditions applied, to each section 272 affiliate with those 
charged and applied to IXCs for the same service and note any differences. For purposes 
of making the comparison with the IXCs, for each billed item selected obtain a list of 10 
IXCs (or less, if thcrc are fewer matches) that ordered the same hilled item during the 

2. 
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same period. Apply a random number generator to determine which IXC to use for the 
comparison of rates, terms and conditions. If differences are noted, pursue the matter 
further through inquiry of appropriate personnel and note why any differences occurred. 
Disclose any differences in the audit report. 

Using the invoices from the month selected in Procedure 2 above, determine whether the 
amount invoiced was the amount recorded by the Verizon BOC/ILEC and paid by each 
section 272 affiliate. For this purpose, inspect the Accounts Payable screen that identifies 
the method of payment such as check number or electronic fund transfer number, and, if 
needed, summaries of invoiced amounts corresponding to the amount paid. Obtain 
copies of the screens/summaries for the work papers. Note any differences and inquire as 
to why they occurred and disclose in the report. Inquire of management and document in 
the report how the services billed by the BOCDLEC are recorded in the general ledger by 
the BOC/ILEC. 

3. 
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OBJECTIVE X. Determine whether or not the Bell operating company and an affiliate 
subject to section 251(c) of the Act have charged its separate affiliate under section 272, or 
imputed to itself (if using the access for its provision of its own services), an amount for 
,.access to its telephone exchange service and exchange access that is no less than the amount 
charged to any unaffiliated interexchange carriers for such service. 

STANDARDS 

The FCC has issued rules and regulations in CC Docket No. 96-149, Implementation of the Non- 
Accounting Safeguards of Sections 271 and 272 of the Communications Act of 1934, as 
amended. These rules require that, 

A BOC may not discriminate in favor of its section 272 affiliate by providing exchange 
access services to competing interLATA service providers at a higher rate than the rate 
offered to its section 272 affiliate (See First Report and Order, para. 16). This 
requirement is met, 

If the affiliate purchases exchange service and exchange access service at tariffed 
rates. (See First Report and Order, para. 256) 

If the affiliate acquires services or unbundled elements from a BOC at prices that 
are available on a nondiscriminatory basis under section 25 1. (See First Report 
and Order, para. 256) 

lf the BOC files with the State Commission a statement of generally available 
terms pursuant to section 271 (c)(I)(B) which would include prices that are 
available on a nondiscriminatory basis in a manner similar to tariffing, and a 
BOC's section 272 affiliate obtains access or interconnection at a price set forth in 
the statement. (See First Report and Order, para. 256) 

. If a BOC makes volume and term discounts available on a nondiscriminatory 
basis to all unaffiliated interexchange carriers. (See First Report and Order, para. 
257) 

BOCs are required to charge nondiscriminatory prices, and to allocate properly the costs 
of exchange access according to the affiliate transactions and joint cost rules. (See First 
Report and Order, para. 258) 

For integated operations (for operations performed within the company and not under a 
separate affiliate), a BOC must impute to itself an amount for access to its telephone 
exchange service and exchange access that represents tariffed rates (See First Report and 
Order, para. 256). This tariffed rate must be the highest rate paid for access by 
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unaffiliated carriers. The BOC may consider the comparability of the service provided 
(See CC Docket No. 96-150 Report and Order, para. 87) 

PROCEDURES 

1. Obtain a list of interLATA services offered by the Verizon BOCs and discuss the list 
with appropriate Verizon BOC employees to determine whether the list is 
comprehensive. Compare services appearing on the list with the interLATA services 
disclosed in the Verizon BOCs’ Cost Allocation Manual (CAM) and note any differences 
in the report. Compare the nonregulated interLATA services listed in the Verizon BOCs’ 
CAM with those defined as incidental in section 271(g) of the Act and those interLATA 
services allowed under FCC order (for example E91 1)  and note any differences and 
disclose in the report. 

From the list of services obtained in Procedure 1 above, by using a statistically valid 
sample of interLATA services offered by the Verizon BOCs and not through an affiliate, 
determine whether each Verizon BOC is imputing (charging) to itself an amount for 
access, switching, and transport. Obtain usage details and tariff rates for each of the 
above elements. Match rates used in calculations with the tariff rates or the highest rates 
charged other interexchange carriers (IXCs) and note any differences in the report. Trace 
the amount of the journal entry to the general ledger of the Verizon BOC. The entry 
should be a debit to nonregulated operating revenues (decrease) and a credit to regulated 
revenues (increase). If the process followed by the Verizon BOC is different from the 
one described above, disclose in the report. 

2. 

3. For each of the following categories of services, viz., exchange access services, local 
exchange services, and unbundled network elements, provided by the Verizon 
BOCiILECs to the section 272 affiliates during the last 12 months of the engagement 
period, document the total amount the section 272 affiliates have recorded for those 
services in their books and compare with the amount the affiliates paid to the BOC/ILECs 
and the amount of revenue reflected in the Verizon BOUILECs’ books for those 
services. Disclose differences, if any, in the report, and the reason for these differences. 
Inquire of management and document in the report how the services billed by the 
BOCiILECs are recorded in the general ledger by the BOC/ILECs. 
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OBJECTIVE XI. Determine whether or not the Bell operating company and an affiliate 
subject to section 251(c) of the Act have provided any interLATA facilities or services to its 
interLATA affiliate and made available such services or facilities to all carriers at the same 
rates and on the same terms and conditions, and allocated the associated costs 
appropriately. 

STANDARDS 

Valuation and recording procedures for sales or transfers of any interLATA or intraLATA 
facilities to each section 272 affiliate, leasing of any unbundled network elements, or provision 
of any service by the BOC to each section 272 affiliate are covered in Objectives V and VI of 
this program, under the affiliate transactions rules. 

BOC services and unbundled network elements made available under section 25 1 to each section 
272 affiliate must also be made available at the same price to unaffiliated companies. (See CC 
Docket No. 96-149, First Report and Order, para. 256) 

PROCEDURES: This objective is closely related to Objective IX which contains procedures 
for the provision by the BOC of exchange access services. Therefore, these procedures may be 
performed in conjunction with the procedures for Objective IX. 

1. Obtain a list from the Verizon BOC/ILECs of interLATA services and facilities with 
their related rates offered by the Verizon BOCiILECs to each section 272 affiliate to 
determine whether the Verizon BOC/ILECs make these services and facilities available 
at the same rates, terms, and conditions to all carriers. For this purpose, also obtain and 
inspect brochures, advertisements of any kind, bill inserts, correspondence, or any other 
media used to inform carriers of the availability of these services. 

Compare the list of interLATA services offered obtained from the Verizon BOC/ILECs 
to the services found in the obtained information media and note any differences in the 
audit report. In addition, compare the list obtained from the Verizon BOC/ILECs to the 
list of interLATA services purchased by section 272 affiliates and obtained in Objective 
VNI ,  Procedure 4, and to the list of interLATA services purchased by section 272 
affiliates and obtained in Objective X, Procedure 1 (after comparison to the CAM). 
Document in the audit report any instance where services were found in either the list of 
services from Objective VNI ,  Procedure 4, the list of services from Objective X, 
Procedure 1, or in advertising media that were not reported by the Verizon BOC/ILECs 
in response to this procedure. Also document in the audit report any interLATA services 
that are provided to any section 272 affiliate, but which are not covered by any written 
agreements. 

60 



2. Using the information media obtained in Procedure I ,  select a statistically valid sample of 
such media. Compare the rates, terms, and conditions offered each section 272 affiliate 
with the rates, terms, and conditions offered unaffiliated carriers. Disclose any 
differences in the audit report. 

Obtain an invoice for interLATA services and facilities for three different months, 
randomly selected, from the Audit Test Period rendered by the Verizon BOC/ILECs to 
the section 272 affiliates and other interexchange carriers (IXCs) that receive these 
services from the Verizon BOC/ILECs. Using a statistically valid sample of billed items, 
inspect underlying details of invoice and compare rates charged, and terms and 
conditions applied, to each section 272 affiliate with those charged and applied to other 
IXCs for the same services and note any differences. For purposes of making the 
comparison with the IXCs, for each billed item selected obtain a list of IXCs that ordered 
the same billed item during the same period. Apply a random number generator to 
determine which IXCs to compare with the rates, terms and conditions applied to each 
section 272 affiliate. If differences are noted, pursue the matter further through inquiry of 
appropriate personnel and note why they occurred and disclose in the report. 

Using the invoices from the months selected in Procedure 3 above, trace the amount 
invoiced to each section 272 affiliate for interLATA facilities and services and determine 
whether the amount invoiced was the amount recorded by the Verizon BOC/ILEC and 
paid by the section 272 affiliate. For this purpose, inspect the Accounts Payable screen 
that identifies the method of payment such as check number or electronic funds transfer 
number, and, if needed, summaries of invoiced amounts corresponding to the amount 
paid. Obtain copies of the screensisummaries for the work papers. Note any differences 
and inquire as to why they occurred and disclose in the report. 

3 .  

4. 
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Procedures for Subsequent Events 

1. Inquire of management whether companies’ processes and procedures have changed 
since the time of execution of these procedures and the end of the engagement period. 
If so, identify those changes and re-perform the related procedures to determine 
continued compliance with those requirements. Disclose in the report changes and 
results of the procedures re-performed. 

Inquire of and obtain written representation from management as to whether they are 
aware of any events subsequent to the engagement period, but prior to the issuance of 
the report, that may affect compliance with any of the objectives described in this 
document. Disclose in the report any such event. (See Paragraph 4 within the 
Compliance Requirements of these agreed-upon procedures for the scope of the 
audit.) 

2. 
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Attachment 1 

Objectives V & VI; Procedure 5 
Assessing Individual Web Postings 

Form 1 (or electronic equivalent) required for each sample. 
Sample # Posting Reference 

Col. A 

Category 

T&C -Description 

Col. B COl. C Col. D Col. E 
Is This 

"Category" 

Underlying 
wrmen 

Quannficatlon 
cO~ms and Total Number 

Accuracy of Web Posting 

Included m The E for Each of Items Errors' Found m 

Column A Sample 
Checked m Sample 

Agreement? 

Yes I per posbng 
>f Senice 
[includes tnle of 
serviceand what is 

Penod (Effective 
Date of Service and 

Termination Dale 

liansactians summarized for a 

rni F I COl. G I Col. H . 
Qusnufieauon 
of Columns G 
and H for Each 

Category in 
Column A 

I I 
I Comdeteness of Web Posttne 
I - 

Total Number 1 ofitems I Errors' Found 
Checked in I" Sample 

I Sample I 

I pel rate 
I per rate 

I I perposting I 
1 per posting 

Generally 2 per 
posting 

Generally 1 per 
rate; may be 

summarized for 

' An error is any instance where an agreement contains an item(s) that does not agree with the corresponding item on the internet, 
An error is any instance where the internet did not contain sufficient details. 
For those wehsites that the rate is hyperlinked to the FCCistate tariffs, the Total Number of Items Checked in Sample will he one (1)  

and the link must go to the correct tariff for the number of errors found in that sample to be zero (0), when comparing the agreement to 
the web posting. 
' Column D ~ If the scction 272 affiliate is providing the service, regardless of the nameslnunlhers of other parties also providing the 
service in the contract, only the section 272 affiliate name need be identified on the website. 

Column D - If the section 272 affiliate is receiving the servicc, regardless of the namesinumbers of other parties also receiving the 
senicc i n  the contract, only the section 272 affiliate name need be identified on the website. 

Applies to this section only if the agreement contains applicable language, otherwise NIA.  
' Expcrtisc level is considered the ':job title" of the person doing the work. 

5 
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Attachment 1 

Col. D 

Special Equipment 

Complctmn Time 
for Transaction 
Contains notation I 
foamote that the 
labor rate is a fully 
loaded rate 

Contains notation I 
footnote that the 
labor rate includes 
material cost 
Contams ""tat,"" I 

footnote that the 
rate includes all 
direct and indirect 
misc. and ovahead 
I-,,\, 

Col. E 

Assets ~ Quantity 
Transferred 

Assets ~ Quantity 

Transfcired 

Col. B 
Is This 

"Category" 
ncluded in The 

Underlying 
Written 

Agreement? 
Ye? 
N O  

N" 

NO 

ies 

Col. c 
Quantification of 
Columns D and 

E for Each 
Category in 
Column A 

I per posting 
NA 

NA 

NA 

NA 

Varies-quant,ty 
fur cach type uf 
asset nansfemd 
Vanes-quantlty 
for each type of 
=set transfemed 

Total Number 
of Items 

Checked m 
Sample 

.mors' Found in 
Sample 

__ 
NA 

NA 

NA 

NA 

- 

Total 
ItemsiResults 
(Move to 
Form 2) 

2 

Col. F 

Quantification 
of Columns G 
and H for Each 

Category in 
Column A 

I per posting 

Generally I per 
rate 

I per posting 

1 p a  posting 

1 per posting 

Varies-quantity 
for each type of 
asset transferred 
vanes-quantity 
for each type of 
assettransf-d 

Col. G 

Completeness 

Total Number 
of Items 

Checked in 
Sample 

Cot. H 

Web Posting 

Errors' Found 
in Sample 



Attachment 2 

Col. B 

Objectives V & VI; Procedure 5 

Summary of Web Posting Completeness and Accuracy Results 

Form 2 - These results would be developed based on the Form 1 results for each sample. 

Col. c Col. D Col. E Col. A r= Accuracy of Web Postings 

.- 

Sample # 2 

Completeness of Web Posting 

Totals 

a Percentage 

Total Number of 
I t e m  Checked in 

Sample 

Total Number of 
Items Checked in 

Sample 

Errors Found in 
Sample 

Errors Found in 
Sample 

Col. E Total I Col. 
D Total 



APPENDIX C ~ Comments from Verizon Communications Inc. 

See underlying Comments from Verizon Communications Inc. 

94 



APPENDIX C - Comments from Verizon Communications Inc. 

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT 

Section 2 72 Audit Report IssudReport Lanpuape 
APPENDIX A- 
Obi V&W, Procedure 4 
4s  required by the procedure, Verizon self disclosed instances 
*here services were provided between the Verizon BOCIILEC 
md section 272 affiliate at some point during the period January 
I ,  2003 to January 2,2005 without a written agreement between 
:he parties. 

Dbi V&W. Procedure 5 
The auditors sampled agreements and noted instances where the 
v‘erizon posting took place after ten days from the signing of the 
igeement or provision of service (whichever came first). 

Manupement Response 

4s noted in the report, many of the services provided without a written agreement were for 
ninor administrative matters or for activities already disclosed in the last section 272 audit 
-eport. In other cases there were amendments to add services or features to well established 
igeements (e.g. billing and collection). Pursuant to the Consent Degree between Verizon 
md the Federal Communications Commission (FCC), released July 27,2004, Verizon has 
.mplemented remediation procedures to minimize the provision of services without a 
:ontract, and it provides a report each quarter to the Senior Vice President for Regulatory 
lompliance identifying any services provided to the section 272 affiliates prior to a written 
:ontract. All of the items noted in the audit were discovered by Verizon, self-disclosed to 
:he auditor, and corrected through the execution of written contracts. This data shows that 
.he Consent Decree and Verizon’s internal controls have been effective in minimizing the 
nstances of services being provided prior to a written contract. 

rhe report noted 13 instances, which can be broken down into the following categories: 
(1) Four late postings were administrative errors, three of which were associated with 

(2) Eight of the remaining nine agreements were posted more than 10 days after the 
Section 272 affiliates that had few if any other activity. 

services were provided but within the 10 days of the date that the agreements were 
executed. 

4s written, the audit report counts the same ‘‘lateness’’ issue twice in the procedures 
br both services without a contract and contracts posted more than 10 days from 
:xecution. Five of the agreements that are listed in Procedure 5 were for the same 
:emices that were disclosed to the auditors in response to Procedure 4 concerning 
;emices provided prior to the execution of a written contract. 



APPENDIX C - Comments from Verizon Communications Inc. 

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT 

~ Section 2 72 Audit Report Issue/Report Lanpnape 
~ ~ ~ ~~~~ ~~ ~ 

Manapement Response 
Verizon is focused on the timeliness and accuracy of web postings and has provided 
additional training for the section 272 web posting teams to stress the importance of 
meeting the 10 day window. The current audit results for web postings show 
improvements in accuracy and completeness from the last audit. In this audit, 
Deloitte & Touche identified no instances where the web postings contained 
insufficient details (0% error rate on Attachment A-2). In addition, Deloitte & 
Touche found no instances where an item in the sampled agreement did not agree 
with the corresponding item in the agreement at the public inspection site. 

2 o f 4  



APPENDIX C - Comments from Verizon Communications Inc. 

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT 

Section 2 72 Audit Report IssudReport Language 
Obi V&W, Procedure 6(al 
For 93 of the 95 transactions, we compared the unit charges in 
the invoice to FDC and FMV and noted for 92 transactions the 
unit charges were priced at the higher of either FDC or FMV. 
We noted one transaction where the unit charge was the lower of 
FDC or FMV. 
Obi M, Procedure 4 (a) 

~~ ~~~~ ~~~ ~~ ~ 

Billing & Collection Services 
The samule selected included 91 items related to the Billine and , ., 
Collection services provided to unaffiliated entities. A total of 
22 unaffiliated parties were identified from the samples who 
received Billing and Collection services which were also 
provided to section 272 affiliates. The B&C services provided 
to each of the unaffiliated entities were covered by individual 
agreements (22 agreements in total). The B&C services were 
provided to only three section 272 affiliates during the Audit 
Test Period (VES, VSSI and VLD) and are covered by one 
agreement which was the common agreement for all section 272 
affiliates. We examined the common section 272 B&C 
agreement with each of the 22 individual agreements from the 
unaffiliated entities to compare the rates, terms and conditions of 
the items purchased under the Billing and Collection contracts. 

Management Response 

The one service for which the unit charge was the lower of FDC or FMV was for the 
National Sales Support data processing of orders in the fGTE territories. The difference 
equates to an under billing of approximately $33,000 per year and adjustments will be 
processed for the difference. 

Terms and Conditions 
Terms and conditions are set forth in the various agreements are the result of arms-length 
negotiations by both parties. Several of the differences in the report between the affiliate 
contracts and the nonaffiliate contracts were the result of negotiations with the unaffiliated 
entity. 

Rates are offered to unaffiliated entities terms and conditions that are at least as favorable as 
those offered to affiliated entities. Similarly, product offerings are available to all affiliates 
and unaffiliated entities on a nondiscriminatory basis. Some of the differences between 
affiliate and nonaffiliate B&C contracts are due to the fact that not all of these parties 
subscribe to the same services. For instance, affiliates do not subscribe to Local Pay-Per- 
Call Service, the SubCIC Services, or the Supplemental Services and are therefore 
unaffected by rate changes. Although all rates are done in lock step for both affiliates and 
unaffiliated parties, there also are differences between affiliate and nonaffiliate contracts 
due to the fact that only affiliate agreements require an amendment for rate or pricing 
changes. The rates in the unaffiliated agreements are changed pursuant to written notice to 
the party, because there is no requirement for a contract amendment. Current policy, 
beginning in January 2004, is to include all prices for all B&C services in all contracts, 
regardless of the product purchased or whether it is purchased by a nonaffiliate. 

Rates 



APPENDIX C - Comments from Verizon Communications Inc, 

Section 2 72 Audit Report IssudReport Lanpuape 
Obi VIlI, Procedure 5 
For the randomlv selected month of June 2003. Deloitte & 

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT 

Manapement Response 

The auditor’s reulication resulted in onlv 3 1 differences comuared to Verizon’s results. 
Touche requested the underlying raw data and data file layouts, 
data documentation, data dictionaries and regulatory guidelines 
needed to replicate all the metrics for June 2003 selected for all 
states where Verizon has obtained authority to provide in-region 
interLATA services. Deloitte & Touche applied the business 
rules for all stages of the performance metric computation 
including definitions, exclusions, calculations, and reporting 
structure, where appropriate. Deloitte & Touche developed code 
to compute the denominator, numerator, performance and 
standard deviations (where applicable). 

About a third oithese are due to differences between how the auditor and how Verizon 
rounded the data, not due to differences in how the underlying data were calculated. About 
a third are due to differences between how the auditor and Verizon interpreted the business 
rules for what should be counted. Only 10 of the 871 (1 .l%) results for June are data 
reporting errors. This low error rate does not have a material effect on the ability to use the 
data to evaluate Verizon’s performance. 

After processing the data Deloitte & Touche ran comparisons 
between replicated results and the results reported by Verizon 
for June 2003 in all states where Verizon has obtained authority 
to provide in-region interLATA services. A detailed listing of 
all differences is included Attachment A-5. 

I 
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Customer Measure Jan43 Feb-03 Mar-03 Apr-03 May-03 Jun~O3 Jul-03 Aug-03 Sep-03 Oct-03 
272 AFFILIATE RECORDS 0 I 2 22 55 13 39 91 50 30 

INTERVALS 0.00 3:43 0:41 2'35 1'41 3:37 2'07 3:44 3:59 0:55 
STD. DEV. 0:OO 0.00 0.00 0.34 119 eo9 1:29 2:39 2:17 0:- 

NON AFFILIATES RECORDS 579 394 477 480 713 829 574 489 477 533 
INTERVALS 1:24 8:49 1147 158 1147 2 0 5  2 2 8  3:50 2:40 153 
STD. DEV. 1:23 71 124 1:21 1:32 1:20 1:36 1:49 3127 2.10 1:21 

No"-03 Dec-03 
9 8 

3.11 0:27 
1.24 0.05 
372 289 
209 2:zz 
1:55 2:36 

NOTES: 

1. This repod provides the number of records processed and the average PIC Interval for Carrier initiated files sent to Verimn by Lhe 272 affiliate and non-affiliates in the State indicated and for each 
month of the year. The standard deviation is also provided. The "PIC Intervall. is defined as 'me time a PIC change is completed in rne swltch" minus "the time the requestwas received by XEA' 
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in HrsMins. 
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SERVICE CUSTOMER Meah",* 
FGD 272AFFILIATE Order* 

FOC Interval iDay-) 
Standard Deviabon 

FOC lmerval(Dsys) 
Standard Deviabon 

BOC 6 OUwrAffiliate Orders 

NON-AFFIL CARRIERS Orders 
FOC Interval (Days) 
Standard DevisDon 

FOC Interval (Days) 
Sandard Dev~aOon 

FOC l m e r v a l ( D a ~ I  

OS0 272 AFFILIATE Orders 

BOC 6 Omer Affiliate Orders 

Jan03 Fsb03 Mar-03 Apr-03 May-03 JunM3 Ju103 Au403 S e N 3  0 ~ 1 0 3  Nova3 Dec03 
0 0 0 0 0 0 0 0 0 2 2 0 

-. ~~~ ~~~ -. .- ~~~ ... ~~ 2 0  1 5  ... --- 
~~ -~ ... ... ~~ .- ... ~~~ -. 1 4  0 7  ... 
0 0 0 0 0 0 0 0 0 0 0 0 
--- 

42 12 15 10 4 5 5 25 4 10 12 3 
1 2 1 6  1 9  2 1  0.5 2 0  2 2  1 6  1 0  2 7  1 2  1 0  
1 2 0 9  1 1  1 3  0 6  0 7  0 4  0 6  08 0 6  1 3  1 0  
0 0 0 0 0 0 0 1 2 0 0 0 

-. - .- -. .- -~ ... - ... -. ... 
- -. ~.~ -. ~~~ ... .- ~.. ~~ -. ... ~~~ 

... ... - -. .- 1 0  0 0  
00 

0 0 5 0 1 0 0 0 0 0 2 0 
.- ... ~.~ -. ~~~ 00 - - - 1 0  

~~~ ~~~ --- -. ~~~ 

... -. ~~~ -. .- ... ... - ... 
~~ ~~~ 

0 0  - 

NON-AFFIL CARRIERS 

272 AFFILIATE 

BOC 6 omsr ~ f f i i ~ t ~  

NON-AFFIL CARRIERS 

... -. .- ~~~ ... ~~ ... 0.0 - 0 7  Standard Deviaaon 
Orders 25 21 28 17 14 31 24 17 21 37 22 38 
FOC Interval (Days) 0 4 0 9  0 9  0 7  0 9  1 0  1 1  06 0 6  0 9  0 3  0 4  
Standard Dwanon 0 6 0.7 0 7  0 7  0 9  1 3  1 9  1 7  1 2  1 4  0 5  1 2  
Orders 1 3 1 1 3 6 2 4 5 4 2 3 

2 0  0 3  1 6  0 5  1 0  1 0  1 5  1 0  0 7  
0 6  1 0  0 7  2 0  0 7  1 0  0 0  0 6  

FOC lmarval(Days) 1 0  3 3  2 0  
Standard Deviation 
orders 21 7 12 1 3 ? 0 3 0 1 0 1 

.- 2 0  FOC Interval (Days) 0 6 2 3  0 7  
Standard D B Y U ~ O ~  0 7 5 2  0 5  
Orders 164 126 139 142 131 239 237 143 170 316 148 169 

... ~~ ~~ 

- 

-. ... 2 9  ... 
I. 

1 0  0 0  0 7  1 0  -. 2 0  - 
-. ... - .- 1 7  .I 1 2  I. 

FOC Interval [Days) 
Stendard Deriabon 
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1 2 1 2  1 4  1 5  1 2  2 0  1 7  1 3  1 2  0 9  1 6  1 7  
1 3 1 6  1 6  16 2 1  2 2  2 3  2 6  1 3  1 0  1 6  1 7  

3 

053 272 AFFILIATE Orden 0 0 0 0 0 0 0 4 0 0 1 0 
FOC lnfsrvsl (Days) - - ... -. - ... 2 0  -. ~ 1 0  

OC" 

.- ... - ~~ 1 6  ~~~ - .- ~- Standard Devlab& - - -. 
BOC 6 m e r  Affiliale Orders 0 2 0 0 7 2 0 0 3 3 6 2 

FOC Interval [Days) --- 0 5  .- -. 1 7  1 5  - 0 3  3 7  1 5  60 
0 7  ~- .- 1 3  2 1  - 0 6  2 9  1 7  11 3 standard Oeulabon ... 

NON-AFFIL CARRIERS Orders 13 9 12 14 6 16 19 11 12 M 11 6 
FOC lnterval(Dsys) 1 1 0.6 2 3  3 9  1 6  1 1  2 1  1 6  1 4  3.3 1.7 0 5  
Standard Deviation 1.2 1 1  2 6  4.9 2 6  0 8  3 2  1 6  2.2 5 0  1 9  0 5  

272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval (Days) -- 
Standard Deviabon 

FOC Interval (Days) - 
Standard Deviation 

... 

... 

-. ... -. - ... - ... ... ~ - ~~ 

.- - - ... -. - .- .- - - - - 
BOCK OUwrA~iata Orders 0 0 0 0 0 0 0 0 0 0 0 0 

-. - - - .- - ... - -. ... - 
- -. - - - - ... - - - -~ .- 

NON-AFFIL. CARRIERS Orders 0 0 0 0 0 0 0 0 1 4 2 1 
- .- ... 4 0  4 6  0 5  4 0  - FOC Interval (Days) - -. .- - 

Standard Deviabon - - -. - - .- - I - 7 5  0 7  .I 



! I I I ! : I : ! ! ! 

FGD 272 AFFILIATE Orden 0 0 31 1 34 17 9 19 24 0 2 0 
FDC InkrvaliDavs --- .- 1 1  0 0  3 0  4 6  06 1 3  1 4  2 5  

BOC a o r n e r ~ m a t e  orders 0 0 0 0 0 0 0 0 0 0 0 0 
~~ -. ..~ ~~ ~~ ~~~ .- ... ... -. ... FOC lhhrrv., ,"Bus ~~. 

I - ... ... .- ... ... -. - - -. ... 
NDN-AFFIL CARRIERS Orden M 21 41 29 33 27 25 35 22 18 36 18 

FOC lnkrval iDavsI 03 04 03 08 0 5  03 0 3  0 4  0 5  0 2  0 3  0 5  

DSO 

1 I.**= standard deaabon notdahnad 

. . . . . . .. , . ., ., 
~~~ -. - ~~ ~~ ~~ .- ... ... -. ... Sbndard Deviabon ~~~ 

NON-AFFIL CARRIERS Orden 9 8 14 5 14 2 18 5 0 29 24 6 
FOC Interval (Days) 2 0  2 7  2 6  2 0  2 0  30 4 4  1 0  ~~~ 1 4  08 2 0  

272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 
Standard D w a m n  1 5  1 0  1 6  1 4  1.2 1 4  1 2  1 0  ~~ 1 1  1 0  1 5  
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i 

Standard 272 Am!iste 001 016 2 24 315 4.43 0.59 
~ e ~ , = t t l o ~  ~ o c  a  me, ami,ater 1 72 0.55 194 5cE 6 75 021  194 3.24 2.88 153 4 37 2 %  

NohAml Carrkra 2 3 4  3 69 4 1 7  349 349 3 26 380 398 3.47 5.81 317 3.24 

(HOWS) ~ o c  a m e r  amlater om 
NohAfil Camm 0 20 1 1 1  048 2 r 2  0.52 1.63 3 70 2 %  rm 1 %  3.86 5c4 

Nan-AmI Camem 138 7 53 3.79 111  1 %  0.94 2.88 

053 A"Q. Repair ini 272 Aminte 

Standard 272 AmMe 
Devlstm Boc & Omer Amllater 

Oen Avg Repairlnt 272Amlirte 
(HOu.=l Boc.%OhetAmllafes 

Standard 272 Amliste 
De"* Boc & Omer Amllater 

NOrrArn,. urnen 

Non-Anl Camem 
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Verizon . PIC Intervals - 2003 
-c 

1 t t I t 

YC 
Customer IMeasure I Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Od-03 No"-03 Dec~O3 

15'. c.6I I ,a* I ,,n 1 79 I 52 1 142 272AFFlLlATF I RFCnRnS I 23 I 33 I 123 I 265 I 281 I 
~ ~~ . . . . -, . . . . 

S T D . D E V .  1 0:06 1 0.09 I 1:47 I 1:43 1 3:40 I 2:40 
NONAFFlLiATES I RECORDS I Inn70 I 6 R l A  I RQR7 I (RRdf i  I 11164 I 10045 

INTERVALS 
STD. DEV. 

. .. 
1 5 8  1 :29 151 1:12 1:50 1.49 
1 5 4  1:41 1:50 1:05 1:49 1:50 

2:29 4:OO 0:37 

6508 6799 6331 6342 
3.24 2:04 2:10 
3:18 1 :45 2:01 2:11 1 5 7  

2:14 2:33 0:04 2:27 

NOTES'  

1. This repod provides the number of records processed and the average PIC Interval for Carrier initialed files sent to Verizon by the 272 affiliate and non-affiliates in the State indicated and lor each 
month of the year. The standard deviation is also provided. The "PIC Interval' is defined as 'the time a PIC change is completed in the switch'' minus %e h e  the request was received by X U .  
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 
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customer 
272 AFFiLlATE RECORDS 

INTERVALS 
STD. DEV. 

NON AFFlLiATES RECORDS 
INTERVALS 
STD. DEV. 

Me a J u r e 

I s I 

Jan-04 Feb-04 Mar-04 Apr-04 May~04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 
107 30 17 177 21 7 12 18 31 31 7 7 
2 14 1:56 3:20 0 52 3104 2.45 0:28 0'31 1.57 1107 34.20 3:37 
3'06 1 33 1:18 0:48 3:lO 2 1 1  0:03 0:06 3.02 2 5 4  57:12 0:06 
4625 4200 3978 3616 2902 2908 3505 1962 1959 1387 1405 1708 
2:24 2:04 7 3 4  2:35 2 3 0  1:54 530 2:06 1:54 1:32 32-59 3:05 
2142 1:58 4 8 : l i  2142 525 1:56 6:08 2:33 8:44 1:59 5057 3148 

NOTES: 

1. This report represents data shamng the Average PIC InIeNal for carrier inhiated files sen1 lo Verizan by the entire carder community. including Vedzon LO. The "PIC lntewalll is defined as 'me time 
a PIC change is completed in me %itch " minus 'me time the request was received by X U .  Each incoming file is time stamped when XEA picks it up far processing. l n t e ~ a l ~  are measured in 
Hrs:Mins. The repon also indicates the number of records procesSed each month for the sfiilate and "on-amliales. 
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Standard DevlaOon 13 1 08 13 1 0 5  1 7  09 4 2  1 3  0 6  1 6  2 8  10 2 

FOC Interval (Days) - - ~~ ~~~ - 

Shlndard Davebon - 

FOC Interval (Days) - 
Standard DevaOon - 

FOC IntewaI (Days) - - - 

272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 a 0 
.- -. -~ ~~. ... - ~~ 

- -. - - - -. - - - - - 
BOC 6 Omer Affilii1e Orders 0 0 0 0 0 0 0 0 0 0 0 0 

- .- - - .- - ... ... - -. ~~ 

- .- - - .- - .- ... .- - - 

NONAFFIL CARRIERS Orders 0 0 0 0 0 0 1 1 2 1 2 1 
7.0 70 8.0 5.0 2 5  580 .- - - ... 35 ... 2.8 ... I - - - - - Standard DBYsMn - 

11 



SERVICE CUSTOMER 
FGD 272AFFlllATE 

BOC a omerAmi~sfe 

NON-AFFIL CARRIERS 

DSO 272 AFFILIATE 

Mea*"* Jan04 Feb-04 Mar04 Apr04 M a y a  Jun-04 Jui-04 Aug04 S e p a  0 6 0 4  Nav04 Dec04 
O*B 17 0 0 2 0 13 16 7 5 0 0 0 
FOC lntslval (Dayr) 29 3 ~- ..~ 95 0 .- 2 3  3 0  7 0  0 6  
Standard DevlaOon 3 2 .- ~.. 0 0  ~~ 6 2  5 8  1 5 1  0 5  
orders 0 0 0 n n 0 0 0 0 0 n 0 
FOC Interval(0ays) -- .- ~.. ... ~~ ... - -. ... -. .~~ 
Standard Dsulation --- 
Orders 6 12 1 2 2 10 1 8 9 5 10 13 
FOC Interval (Days) 7 3 6 3  1 0  7 5  0 0  7 2  0 0  5 9  1 6 3  25 2 26 8 5 7  
Standard Dsvmtloo 6 1 5.6 21 0 0  4 7  5 4  9 5  1 9 0  23 6 6 4  
Orders 1 1 0 0 1 0 0 1 0 0 0 1 

2 0  FOC ln ta~a l  iDavsi 2 0 2 0  

... -. ... 
-. -~ ~~~ 

~~~ 

~~ ... ~~. .- ~.~ ... -. ~~~ ... ~. ... 

". ... 
.~ .- ~. ... 1 0  ... ~~~ 00 -~ 

00c a omer Amitate 

NON-AFFIL. CARRIERS 

272 AFFILIATE 

BOC a omer Amilate 

- .̂  
~~ ... .- ... ." ... 

~~~ ... I" 
. , .  

Smdard DeviiPan "' 
orders 0 0 1 0 1 1 0 6 0 0 1 a 

.~. 1 7  ... ..~ 2 0  .- FOC Interval (Days) - .- 2 0  ... 4 0  2 0  
Standard Devlamn -- .- - .- 0 5  -. .- 
Orders m 21 86 49 31 31 13 27 20 31 27 18 
FOC lntswal (Days) 2 1 1 3  1 4  1 3  1 5  1 3  1 2  2 0  2 7  1 4  1 1  1 5  
Standard DavlaOon 3 0 0.9 2 6  1 4  1 8  0 9  0 9  1 5  2 8  0 9  1 2  1 4  
Orders 8 10 4 4 1 2 1 1 5 1 5 4 
FOC lntervsl(Dayr1 1 4  1 5  0 3  0 8  00 0 5  1 0  2 0  0 4  1 0  2.0 0 8  

1.4 0 5  Standard Devlabon 0 9 2 4  0 5  1 0  
orders 11 2 17 11 6 2 2 2 1 0 0 0 

.- ... .I ... ... 

". 0.5 ". .I 0 7  ." 
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00c a omer Amitate 

NON-AFFIL. CARRIERS 

272 AFFILIATE 

BOC a omer Amilate 

12 

- .̂  
~~ ... .- ... ." ... 

~~~ ... I" 
. , .  

Smdard DeviiPan "' 
orders 0 0 1 0 1 1 0 6 0 0 1 a 

.~. 1 7  ... ..~ 2 0  .- FOC Interval (Days) - .- 2 0  ... 4 0  2 0  
Standard Devlamn -- .- - .- 0 5  -. .- 
Orders m 21 86 49 31 31 13 27 20 31 27 18 
FOC lntswal (Days) 2 1 1 3  1 4  1 3  1 5  1 3  1 2  2 0  2 7  1 4  1 1  1 5  
Standard DavlaOon 3 0 0.9 2 6  1 4  1 8  0 9  0 9  1 5  2 8  0 9  1 2  1 4  
Orders 8 10 4 4 1 2 1 1 5 1 5 4 
FOC lntervsl(Dayr1 1 4  1 5  0 3  0 8  00 0 5  1 0  2 0  0 4  1 0  2.0 0 8  

1.4 0 5  Standard Devlabon 0 9 2 4  0 5  1 0  
orders 11 2 17 11 6 2 2 2 1 0 0 0 

.- ... .I ... ... 

". 0.5 ". .I 0 7  ." 
... -. -. FOC inmral ( D ~ Y S )  7 3 1 5  2 1  1 8  1 5  1 0  1 5  1 5  0 0  

Standard DevlaPan 5 3 0 7  2 2  2 3  1 8  1 4  0.7 2 1  
NONAFFIL CARRIERS Orders 126 218 315 270 315 21 1 213 207 194 175 174 159 

FOC Interval (Days) 0 9 0 7  1 7  1 3  1 5  1 1  08 i n  1.0 0 8  0 7  1 3  
Standard DsviaMn 1 3 1 1  1 9  1.8 35 1 6  09 1 7  2 0  1.2 09 2 7  

OS3 272 AFFILIATE Orders 2 4 0 1 1 0 0 1 0 0 0 0 

- -. ... ... 

-. ... -. -. ... 1 0  FOC inteNill ( D ~ Y S )  i o 1.3 .~~ 0 0  0 0  - 
Standard Deviabon 1 4 0 5  ... 

FOC lnkwal (Days) 1 0 0 0  ... .~ 3.0 ... ~ 3 0  
Standard Devlamn - 

- ~- ... - ~. - ... I. * 
00c LL omer A m i m  ordsrs 1 1 0 0 1 0 0 1 0 0 0 0 

.- - - .- 
- - -. ... ~~. .- -. ... ." ... ... 

NON-AFFIL. CARRIERS Orders 19 9 3 10 6 4 4 9 3 5 5 7 
FOC Interval (Days) 05 1 4  1 7  1.5 0 5  0.5 0 8  1 2  0 0  1 0  0 4  1 9  
Standard Dewadon 0.7 1 0  1 5  1 4  0.8 0 6  0 5  2 3  00 1 0  09 1 9  

OC" 272AFFILIATE Orders 1 1 0 0 0 0 0 0 0 0 1 0 
... - .- ... .- ~~ ... .- 1 1 0  .- FOC lntarval (Days) 4 0 7 0  

00c a ome( Affiliate orders 0 2 0 0 0 0 0 0 0 0 0 0 
... ... - - - .- - - ... .- ." Standard DeVsbon - 

FOC interval (DSW - 1.5 
S ~ n d a r d D e v r a ~ "  - 0 7  

- -. .- - - -. - - - - - - - - .- - - - - - 
NON-AFFIL. CARRIERS Orders 3 0 0 0 0 0 0 0 0 1 0 0 

-. - ... 81 0 ~ - FOC Intern1 (Days) 59 7 - - .- -. ~ 

- - - .- - - - - - - - Stendard Deviation 48.2 
- 
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OS1 

&pair Measures 

368 14 33 1 92 0 82 056 1 0 1  3 8 4  6 39 4 47 

2.03 180 2 24 15.68 2 13 3 31 4.25 2 22 6.17 354 
368 2 15 3 42 2 97 4 74 550  6.19 5 52 3 79 406 3 32 3 75 

Devn,nn BOCLLOmerAfiliafes 1325 
No?+Aml Carners 3.96 9 83 1 93 2 8 2  239 2 43 704 2 5 0  5 64 3.88 4 24 6 21 

Avo R e p i r i d  2RAmMe 
(H-) Boc 6 -1 AWhtes 696 5 31 

Standard 272 Amllate 
Nar+Aml Camen 

OEn 

3 33 1 4 7  32 74 295 1 76 7 41 0 62 5.39 482  D e V l l U n  Boc 8 Omer Arnllstes 9.25 508 

II 
2 6 2  5.11 3e 6 41 802 8.19 649 3 07 4 41 2 71 4 07 No?+Aml Cankn 6 %  

Ds3 I 

NohAml. Camn 2.92 084 132 068 
Aug. Repair id 2RAmliale 

(noun1 Boc .3 m e r  Amlalea 

Standard 272 Amide 
Devwion Boc (L Omer Amllatea 

Nar+AAml. Camera 

NohAml Cadem 
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Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 0 ~ 1 ~ 0 3  Now-03 Dec-03 
272 AFFILIATE RECORDS 71 16 61 118 215 219 1095 185 751 81 12 460 

INTERVALS 0 46 1.16 2.17 3:27 3:13 3'12 1:59 4:20 2 2 5  0:50 3:27 1107 
STD. DEV. 0:08 1:15 f:14 1:41 1:47 225 1:09 3:15 1.35 0.08 1.06 2 3 0  

5199 
INTERVALS 1:55 9:53 1:58 1:56 2 0 8  2 3 8  2:33 3:32 2:51 2:41 2:so 2:52 
STD. DEV. 1 :54 71:18 1.44 1 :44 1:41 1:52 1.49 2 4 7  1:54 1:49 2:31 2:26 

12625 6759 NONAFFILIATES RECORDS 7579 7814 7827 9211 9172 9798 8636 7027 7123 

NOTES: 

1. This report provides he number of records processed and the average PIC lntewal for canier initialed files sent to Veriron by h e  272 afiliate and non-afiliates in the State indicated and for each 
month of lhe year. The Standard deviation is also provided. The "PIC Interval" is defined as '%e time a PIC change is completed in he switch" minus 'me time the request was received by X W  
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 
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Verizon - PIC Intervals - 2004 

Customer Measure Jan~04 Feb~O4 Mar-04 npr-04 May-04 Jun-04 Jul-04 
272 AFFILIATE RECORDS 205 82 68 40 75 24 37 

INTERVALS 2:43 1'33 1.38 0.54 0:56 1.20 1:34 
STD. DEV. 1154 1:23 155 0:42 0:39 1:17 1:11 

NON AFFILIATES RECORDS 6,266 3.61 1 5,619 7,622 3,420 3,226 4,321 
INTERVALS 2:05 225 2:21 2 1  9 2 2 9  2:oo 1149 
STD. DEV. 1140 202 11 :50 1:32 156 1:45 1:35 

Aug-04 Sep-04 Ocl-04 Nov-04 Dec-04 
13 12 37 0 0 

4:04 0:42 0:42 0:oo 0:oo 
1.55 1:06 0:04 

3,741 2.201 2,672 1,603 1,492 
1:41 1:29 1 3 2  1:18 2:35 
1.32 1:50 1:53 1 3 3  4:25 

NOTES: 

1 This report represenk data showing * e  Average PIC Interval for carder inRialed files sen110 Vedzon bylhe entire carder community including Vedron LD. The "PIC In1e~al.l is defined as %e time 
a PIC change is completed in (he switch "minus 'me time (he requestwas received by XEA. Each incoming Re is time stamped when XEA picks it up for processing. Inlewals are measured in 
HrsMins. The report also indicates the number of records processed each month fQrlhe affilsle and non-affiliates. 
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SERVICE 
FGD 

DSO 

CUSTOMER MBa6"rB Jan04 F e b G  Mar04 AprU4 May04 h 0 4  Ju104 Aug04 Ssp04 O d U 4  N o d 4  Dec-04 
272 AFFILIATE Orders 0 1 5 62 28 6 8 16 0 1 14 22 

~~~ 5 0  7 2  1 4 4  
4 0  1 3  ^f 

FOC Interval (Days) ~~~ 5 0  10 2 IO 6 7 6  8 3  3 0  6 4  
3 5  5 6  4 6  5 3  1 9  2 3  Standard Devlabon --- ... ... 

BOC bi Omer Affiliate Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval (Days) --- .- - 
Standard Devlamn ~~ ~- ... ... - ~- -. ... -. ... 

NON-AFFIL CARRIERS Orders 13 29 54 43 31 76 9 22 40 18 79 52 
FOC Intern1 (Days) 7 1 4 6  6 1  3 3  4 5  3 3  2 3  6 1  3 3  1 6  4 1  7 4  
Standard Devlabon 8 7 6.2 4 9  1 0 7  3 2  3 7  2 0  3 8  2 9  2 8  3 8  9 0  

FOC Interval (Days1 --- 00 ~~~ 30 0 0  ... 

.- -. ~~ ... ... ~ ..~ ~ ~~~ 

~~~ ~~~ 

272 AFFILIATE Orders 0 2 0 3 1 0 0 0 0 2 2 0 
~~~ 

~~ ... 1 5  0 0  ~~~ 

DSI 

Standard Dwlsbon - - 1 4  0 0  ~ 0 7  0 7  - -. 0 5  
NON-AFFIL CARRIER5 Orders 135 103 36 131 107 148 135 130 127 105 47 61 

FOC Intern1 (Days) 0 9 0 7  1 0  1 3  0 8  0 7  08 0 7  0 9  0 8  0 8  0 6  
Standard DevilDon 1 7 1 3  1 7  1 7  1 4  1 3  1 4  1 4  1 6  1 7  1 5  1 3  

272 AFFILIATE Orders 23 17 11 24 21 10 18 21 26 19 35 48 
FOC inmwai (nays) 1 3 1 3  0 9  1 5  1 6  1 7  2 4  1 3  1 6  2 4  1 2  2 3  
Stendsrd Dev*rbon 1 0 1 6  05 1 5  1 2  7 1  7 4  1 4  0 9  1 s  1 2  22 

BOC bi omer Amhate orders 57 44 77 65 77 114 23 52 9 47 161 80 

... 

053 

Attachment A-3 

FOC tnmrvai(~ays) i 6 1 3  1 8  2 0  1 2  1 7  1 6  1 4  1 2  1 0  1 6  0 8  

NON-AFFIL CARRIERS Orders 1034 1170 1381 1350 1475 1433 1670 1767 1504 1501 1135 1167 
Standard DevmDon 3 7 1 4  2 5  1 7  1 0  1 5  3 0  1 2  0 8  03 1 6  2 3  

FOC InQwSl (Days) 1 4 1 3  1 6  1 9  1 6  1 7  2 2  1 6  1 4  1 7  1 5  1 5  
Standard Devrbon 1 5 1 9  1 8  2 2  1 9  1 7  1 8  1 7  1 3  1 3  1 8  2 1  

272 AFFILIATE Order* 4 2 4 5 5 11 21 13 20 7 3 0 
FOC Interval IDavsh 1 8 3 0  4 0  3 4  2 6  3 3  2 5  5 2  2 6  5 1  1 3  - 

20 

BOC bi ome< Amitate 

NON-AFFIL CARRIERS 

272 AFFILIATE 

BOC 8 omer Affiliate 

. . .  
Standard Devsmn 1 7 1 4  3.5 2 3  1 6  2 2  1.6 6.2 3 4  2 2  03 -. 
orders 3 42 17 10 21 33 8 12 7 1 18 10 
FOC tnmwai ( D ~ Y S )  2 o 2 2  3 9  5 5  2 3  2 1  2 0  2 2  2 3  0 0  0 9  1 4  
Standard Devrbm 0.0 1 8  2 7  1 3  1.6 2 0  1 3  2 1  2.3 0.6 0 5  
Orders 107 103 162 124 96 94 93 138 153 98 83 115 
FOC Interval (Days) 2 4 3 3  2.3 3 0  2 6  2 7  3 2  2 2  2.3 2.0 4.1 2 4  
Standard Devrbon 1 .3 3 0  2 4  3 4  3.2 2 8  3 7  2 0  3 4  1 6  4 9  3 7  
Order* 0 0 1 2 0 0 0 2 3 1 17 2 
FOC interval (DW) ~ .- 5 0  30 - ~ - 2 5  2.7 2 0  4.1 4 5  
Standard Dsvbmn - - 1 4  - - - 0 7  2.1 2.8 6.4 
ordem 0 7 0 1 0 0 1 1 4 4 2 5 

... 

I ... 

NON-AFFIL CARRIERS 

FOC Interval (Days, - 4 0  - 1 0  - ... 00 0 0  0 0  0 0  0 0  2 8  
0 0  00 0 0  0 4  Standard Devsbon - 1 2  

Orders 12 6 6 13 7 13 3 3 4 2 3 5 
FOC inmwai ( D ~ Y S )  1 7 1 7  3 0  2 5  4 7  2 9  1 0  1 7  1 3  2 5  6 7  2 6  
Standard Devebon 2 0 2 3  2 5  2 6  2 2  2 1  1 0  2 1  1 5  3 5  7 0  2 3  

I. I - -. ... - 



e 
N 
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Verizon - PIC Intervals - 2003 

8 2:09 I 156 I 23:24 I 3:04 I 4:44 I 

NOTES: 

1. This repolt provides me number of records processed and the average PIC Interval for carrier initiated files sent to Verizan by me 272 affiliate and non-affiliates in the state indicated and for each 
monm of m e  year. The standard deviation is also provided. The "PIC Interval' is defined as '%e time a PIC change is completed in me srultch" minus %me time the request was received by X W .  
Each incoming file is time stamped when XEA picks it up for processing. Intewals are measured in Hrs:Mins. Data not required for monms shaded in grey. 
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Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Ocl-04 
272 AFFILIATE RECORDS 274 380 496 326 192 3,710 745 3,795 1,127 1.195 

INTERVALS 0:41 6.04 V I 8  0:42 4:36 1 4 7  2 4 2  216 2 1 3  1 3 6  
STD. DEV. 0:13 64:28 2 1 6  0:05 551  0:55 0:37 1.19 1 :48 0:35 

INTERVALS 2:29 2 0 5  8:47 2 2 7  243  1 5 7  5:29 2:17 131 1147 
STD. DEV. 7:53 2:33 5335 3:13 8.51 152 7154 229 1 :56 1 :44 

NON AFFILIATES RECORDS 32,160 27,408 30.769 27,601 21,916 20,806 21,895 13,362 13,812 13.069 

, 

Nov-04 Dec-04 
99 422 

2752 1:38 
49:19 2.11 
10,768 9.557 
21:30 2 0 7  
42:26 2147 

Verizon . PIC Intervals - 2004 

NOTES: 

1. This report represents data showing me Average PIC Interval for carrier initiated files sent to Verizon by the entire carrier community, including Verizon LD. The "PIC lntewal" is defined as The time 
a PIC change is completed in me switch " minus '%e time me request was received by X U .  Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in 
Hrs:Mins. The report ako  indicates the number of records processed each month forthe affilate and non-affiliates. 
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DSO 

DS1 

Verizon - FOC Results Data - 2003 MA 
SERVICE ICUSTOMER IHeasure [ Jan03 Feb-03 Mar02 b r 4 3  May43  Jun03 Ju143 Aug03 Sep43 Octo3  Nov-03 Dec03 
FGD 1272 AFFILIATE lo rden  I O  0 0 0 1 0 38 19 I8  6 7 I, . .  

... 21 2 17 3 31 7 40 2 5 5  11 5 
7 2  20 6 1 8 7  0 4  3 5  2 6  

FOC lnkrval (Days) -.- .. ..~ 6 0  .~~ 
Standard Deaamn ~-~ ~~ 

FOC Interval (Days) -- - 

... .^ ~~. .~. 
BOC 8 OherAffIlate Orders 0 0 0 0 0 0 0 0 0 0 0 0 

... ... ... -. .- - ... ~~. - - 
... ... .- ..~ ..~ -. ... ... .- ~~ Standard Deviauon --- .- 

FOC lnkrval (Days) 6 4 6 2  2 5 6  22 9 41 7 2 2 2  7 6  30 1 8 6  9 5  10 1 1 5 0  
NON-AFFIL CARRIERS Orders 52 55 92 101 188 69 M 46 17 25 13 27 

Standard Deviabon 12 1 6 5  256 30 0 32 0 21 5 8 0  46 9 11 4 5 6  5 1  11 5 

2 0  1 5  1 0  00 1 6  2 1  2 0  2 0  FOC InkNal  (Days) --- .- 
0.0 0 7  1 4  0 4  0 4  00 Standard DeviaWn --- .- 

FOC Intern1 (Days) 2.0 30 1 3  1 5  1 3  1 6  0 7  0 6  1 6  1 5  0 0  

272 AFFILIATE Orders 0 0 2 2 2 1 0 9 7 0 2 1 

BOC 6 Oher Amllate Orders 4 3 6 4 6 4 3 12 7 0 2 1 

... ... 

... ... ... ... 
~~ 

I.. 07 .- Standard DeviaUon 0.0 3 6  0 7  1 3  0 8  1 7  1 2  0 6  0 6  
NON-AFFIL CARRIERS Orders 195 2 z  222 196 1 79 194 236 339 256 172 228 239 

FOC Inkrval (Days) 1 4 2 6  1 6  1 7  1 4  1 5  1 3  1 4  1 3  1 3  1 4  1 5  
Standard Devismn 1 7 7 0  3 3  1 8  1 3  0.9 1 1  1.3 1 3  1 0  1.3 1 4  

272 AFFILIATE Orders 9 15 21 16 25 26 34 31 22 24 19 22 
FOC InkNal (Days) 1 9 0 7  0 8  0 8  0 6  0 6  1 3  1 0  0 9  1 0  1 3  1 4  

BOC 8 omerAmi~ate ordam 104 95 26 49 88 33 13 14 16 25 4 18 
FOC I n t e ~ a I  (Days) 38 2 5  1 8  1 9  2 3  35 6 1  5 6  2 4  1 5  3 3  * e  

Standard Devwmn 3 2 06 1 1  0 7  06 0 6  09 1 3  09 0 7  09 1 7  

DS3 

.. - Standard Dsvisban 2 2 1 9  1 0  1 0  2 0  2 3  4 6  11 1 1 4  1 3  1 5  8 1  

FOC lnkwal (Days) 1 2 1 5  2 0  0 9  1 4  1 3  1 2  1 1  1 3  1 2  1 1  1 2  
Standard Devmuon 2 3 2 4  4 2  1 7  1 9  20 1 9  2 3  3 7  1 6  2 1  1 8  

272AFFILIATE Orders 1 0 5 0 2 5 6 9 1 2 4 4 
FOC Interval (Days) 0 0 - 

BOC 8 omer ~ f f i i ~ a t e  orders 30 3 1 0 10 20 11 5 2 12 0 4 

NON-AFFIL CARRIERS Orders 1332 1293 1206 1806 1643 1406 1562 1170 1211 1287 1076 1309 

... 3 4  2 5  1 2  2 8  3 2  30 2 0  2 0  1 3  
5 1  0 7  1 6  2 1  4 3  0 0  2 0  1 3  ~ ... Standard DevuPan e .- 

OC" 
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2 7  3 2  3 8  4 6  10 5 1 9  - 3 3  
StandardDwamn 3 1  1 2  0 6  2 3  30 4 7  1 3 4  0 9  - 2 6  

FOC I n ~ r v a I  (Days) 2 6 1 3  1 0  - 

NDN-AFFIL CARRIERS Ordera sa 54 44 103 80 121 63 51 76 66 59 104 
FOC Interval (Days) 1 7 2 6  2 2  1 8  1 4  0 9  1 8  3 3  1 9  1 4  1 3  1 9  
Standard Denabm 2 7 4 1  2 4  2 2  1 9  1 2  2 6  8 7  2 0  1 6  1 3  3 1  

272 AFFILIATE Ordsrs 3 0 0 1 1 0 0 0 0 0 1 2 
2 0  1 0  FOC lntawal (Days) 1 3 .- 4 0  0 0  

1 4  
0 0 c  a omar ~ m h t e  orden 0 0 0 0 0 0 0 0 0 0 0 0 

FOC Interval (Days) - - .- - - 
standard DB"?aUO" - - - - - -. .- 

NON-AFFIL CARRIERS Ordera 0 1 1 1 1 2 3 7 0 2 2 0 
FOC lnmml (Days) - 4 0  6 0  1 0  0 0  30 0 7  4 1  - 1 5  30 - 

4 2  0 6  6 2  - 0 7  2 6  - 

-. I 

... - - - .- .- 
I - - - - - .- - ... ... Standard DevlDU~n 1 5 

... - .- - -. - 
- - - -. - 

... ... ... I standarc Deaamon - 
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